
Alumni Survey 2008
Satisfaction with UConn experience - Mean, Standard Deviation (SD) and Valid number of responses (N) by School/College

OIR

Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N
19-Overall experience with general education requirements 5.0 1.2 127 5.1 1.3 190 4.8 1.2 727 5.6 1.0 117 4.7 1.3 73 5.0 1.2 85 4.4 1.1 39 4.5 1.2 66 4.5 1.1 23 4.9 1.2 1,447

20-Overall experience with required school/college courses 
outside your major 5.1 1.1 127 4.9 1.3 190 4.9 1.2 727 5.5 1.0 117 4.8 1.2 73 4.9 1.2 85 4.6 1.2 39 4.6 1.1 66 4.5 1.3 23 4.9 1.2 1,447

21-Overall experience with courses in your major field 6.0 1.0 127 5.8 1.0 190 5.8 1.1 726 5.7 1.0 117 5.8 1.1 73 5.7 1.1 84 5.4 1.8 39 5.1 1.1 66 5.8 0.9 23 5.8 1.1 1,445

22-Overall experience with breadth of cultural diversity 5.0 1.3 125 5.1 1.4 190 5.0 1.4 725 5.6 1.2 117 4.6 1.5 73 5.2 1.3 84 4.8 1.4 39 5.1 1.2 66 5.2 1.3 23 5.1 1.4 1,442
23-Overall experience with cultural sensitivity of institution 5.4 1.2 125 5.4 1.2 189 5.4 1.2 725 5.6 1.2 116 5.2 1.4 72 5.3 1.3 83 5.1 1.3 38 5.5 1.0 66 5.4 1.2 23 5.4 1.2 1,437

24-Assessment of the overall quality of instruction in general 
education requirements 5.0 1.2 127 4.7 1.4 189 4.7 1.3 726 5.6 1.2 115 4.7 1.1 73 4.9 1.3 84 4.5 1.3 39 4.7 1.2 66 4.7 1.4 23 4.8 1.3 1,442

25-Assessment of the overall quality of instruction in 
required school/college courses outside your major 5.4 1.1 127 5.2 1.2 189 5.1 1.2 725 5.6 1.2 115 5.1 1.1 73 5.1 1.3 84 4.8 1.3 39 4.6 1.1 65 4.9 1.4 23 5.1 1.2 1,440

26-Assessment of the overall quality of instruction in courses 
in your major field 6.2 0.9 127 5.8 1.2 189 5.8 1.1 726 5.8 1.1 115 6.0 1.1 73 5.5 1.3 84 5.6 1.8 39 4.7 1.3 65 6.0 0.7 23 5.8 1.2 1,441

27-Assessment of the overall quality of instruction in elective 
courses 5.6 1.1 126 5.4 1.1 189 5.3 1.1 724 5.8 1.0 115 5.3 1.0 73 5.3 1.1 84 5.5 0.9 39 4.9 1.0 65 5.3 1.1 23 5.4 1.1 1,438

28-Satisfaction with the range of courses available to you in 
your major 5.5 1.3 127 5.0 1.5 189 5.3 1.4 725 5.3 1.2 117 5.3 1.2 72 4.9 1.6 84 4.5 2.1 39 4.7 1.5 66 5.6 1.3 23 5.2 1.4 1,442

29-Satisfaction with the range of courses available to you in 
all other courses 5.6 1.2 126 5.4 1.3 189 5.2 1.4 723 5.3 1.3 117 5.4 1.3 72 5.4 1.2 84 4.8 1.2 39 5.2 1.4 66 5.7 1.5 23 5.3 1.3 1,439

30-Experience with the accessibility of instructors in your 
major field 6.3 1.0 125 6.0 1.2 189 5.7 1.3 722 5.9 1.1 118 6.4 1.0 72 5.7 1.2 84 6.1 1.4 39 5.5 1.3 66 6.4 0.7 23 5.9 1.2 1,438

31-Experience with the accessibility of instructors in all other 
courses 5.1 1.3 124 5.5 1.2 189 5.2 1.3 723 5.8 1.1 118 5.3 1.0 72 5.2 1.4 84 4.8 1.2 39 4.9 1.2 65 5.3 1.2 23 5.2 1.3 1,437

32-Experience with the quality of the academic advising 
process as a freshman at UConn 4.4 2.1 114 4.5 1.9 173 4.3 2.0 665 5.3 1.8 67 4.5 2.1 69 4.3 1.9 77 4.1 2.4 38 3.8 1.9 64 3.7 2.2 23 4.4 2.0 1,290

33-Experience with the quality of the academic advising 
process as a junior-senior 5.7 1.5 126 4.3 1.9 189 4.6 1.8 727 5.6 1.4 111 5.3 1.8 72 4.5 1.8 84 4.6 2.0 39 4.8 1.8 66 5.0 2.0 22 4.8 1.8 1,436

34-Experience with the quality of the academic advising 5 7 1 6 125 4 5 2 0 189 4 7 1 9 727 5 5 1 5 115 5 6 1 7 72 4 7 1 7 84 4 8 2 1 39 4 7 1 7 66 5 0 1 7 23 4 9 1 8 1 440
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process for your major field 5.7 1.6 125 4.5 2.0 189 4.7 1.9 727 5.5 1.5 115 5.6 1.7 72 4.7 1.7 84 4.8 2.1 39 4.7 1.7 66 5.0 1.7 23 4.9 1.8 1,440

35-Experience with the quality of the academic advising 
process for selecting/changing your major field 5.2 1.7 115 4.4 1.9 175 4.5 1.7 701 5.7 1.3 99 5.1 1.6 68 4.6 1.6 73 4.3 2.2 34 4.5 1.4 57 4.7 1.9 21 4.7 1.7 1,343

36-Experience with the quality of the academic advising 
process for course registration advice 5.3 1.6 125 4.2 1.8 187 4.3 1.8 721 5.6 1.5 117 5.0 1.7 71 4.3 1.8 84 4.4 2.0 38 4.6 1.7 65 4.4 1.9 23 4.5 1.8 1,431

37-Experience with the quality of the academic advising 
process for meeting requirements for graduation, student 
teaching, certification, etc.

5.7 1.5 126 4.6 1.8 189 4.6 1.7 724 5.6 1.6 115 5.6 1.5 72 4.8 1.7 83 4.7 2.1 39 5.1 1.5 66 4.4 2.1 23 4.9 1.8 1,437

38-Experience with the quality of the academic advising 
process for clarifying life and career goals 5.0 1.7 123 4.0 1.9 188 3.8 1.8 720 5.2 1.7 111 4.9 1.7 69 4.1 1.8 84 3.7 2.1 38 4.4 1.7 65 4.3 1.8 23 4.1 1.8 1,421

39-Experience with the quality of the academic advising 
process for coping with academic difficulties 5.2 1.5 123 4.2 1.7 184 4.1 1.7 706 5.4 1.5 110 5.0 1.6 69 4.4 1.7 81 4.2 1.7 37 4.2 1.6 65 4.5 1.9 22 4.4 1.7 1,397

40-Experience with the quality of the academic advising 
process for mentoring 5.2 1.6 122 4.0 1.8 184 3.9 1.8 703 5.2 1.7 108 5.0 1.7 69 4.2 1.7 79 4.3 2.0 38 4.2 1.7 65 4.1 1.8 23 4.2 1.8 1,391

41-For ACES advising (for any semesters registered in the 
ACES program) 4.6 2.1 79 4.5 2.0 133 4.4 1.9 532 5.0 2.0 45 4.5 2.0 65 4.2 1.5 41 3.3 2.0 24 4.3 1.4 26 3.8 2.3 23 4.4 1.9 968

42-Assessment of your program in terms of entering 
graduate or professional school 5.0 1.6 112 5.1 1.5 164 4.8 1.5 657 5.2 1.5 91 6.0 1.2 71 5.1 1.5 69 4.2 1.8 35 5.0 1.1 55 6.1 0.8 23 5.0 1.5 1,277

43-Assessment of your program in terms of finding a 
position appropriate to your major 4.8 1.7 117 5.3 1.6 188 4.4 1.7 677 4.9 1.7 94 5.8 1.4 67 5.5 1.5 80 4.0 2.1 36 5.8 1.4 65 6.2 0.9 22 4.8 1.7 1,346

44-Number of courses for General Education requirements 4.9 1.2 126 4.9 1.1 189 4.9 1.1 727 4.5 1.1 116 5.0 1.1 73 4.6 1.1 84 4.7 1.3 39 5.1 1.2 66 5.2 1.6 23 4.9 1.2 1,443

45-Number of courses required in your major field 3.9 1.0 126 3.7 1.1 189 3.9 1.0 727 4.0 1.1 116 3.9 0.9 72 4.1 1.0 84 3.5 1.3 39 4.3 1.1 66 4.6 0.9 23 3.9 1.0 1,442
46-Number of courses required outside your major field 4.4 1.1 126 4.4 1.1 189 4.4 1.0 727 4.6 1.1 114 4.5 1.1 73 4.5 1.0 83 4.6 1.4 39 4.6 1.3 65 4.9 1.5 23 4.4 1.1 1,439

Note: Mean may not be an appropriate measure for small number of responses
Scale: 1 - 7:  Items 19-43: 1-Extremely Dissatisfied   7-Extremely Satisfied;  Items 44-46: 1-Too Few   4-About Right   7-Too Many
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Alumni Survey 2008
Potential benefits of a college education: Importance to you - Mean, Standard Deviation (SD) and Valid number of responses (N) by School/College

OIR

Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N
55a-Importance to you: Obtain career training - 
knowledge and skills applicable to specific job/work 6.4 0.8 125 6.3 1.0 188 6.2 1.1 721 5.8 1.7 112 6.6 0.8 73 6.3 0.9 84 6.1 1.4 38 6.4 0.9 66 6.6 0.6 23 6.2 1.1 1,430

56a-Importance to you: Acquire background and 
specialization for further education in a professional, 
scientific or scholarly field

6.2 1.0 123 5.7 1.3 186 6.0 1.2 719 5.7 1.5 113 6.1 1.3 73 5.8 1.2 83 5.8 1.3 38 6.0 1.0 66 6.1 1.1 23 6.0 1.2 1,424

57a-Importance to you: Gain a range of information 
that might be relevant to a career 6.4 0.9 121 6.3 0.9 186 6.3 0.9 719 6.0 1.4 113 6.5 0.9 73 5.9 1.1 83 6.4 0.8 38 6.4 0.8 66 6.2 0.9 23 6.3 1.0 1,422

58a-Importance to you: Develop an understanding and 
enjoyment of literature, art, music and drama 4.1 1.8 121 4.3 1.9 187 4.9 1.8 717 4.7 1.8 113 5.0 1.6 72 3.6 1.7 83 6.5 1.0 38 4.5 1.5 66 4.2 2.0 23 4.7 1.8 1,420

59a-Importance to you: Develop an understanding of 
diversity and cultural differences 4.7 1.8 122 5.0 1.7 187 5.3 1.7 715 5.4 1.6 111 5.6 1.5 73 4.2 1.8 83 5.8 1.4 38 5.3 1.5 66 4.6 1.7 22 5.2 1.7 1,417

60a-Importance to you: Write clearly and effectively 5.9 1.3 122 6.3 1.0 186 6.3 0.9 717 6.4 1.0 111 6.2 1.0 73 5.8 1.1 82 6.2 1.2 38 5.6 1.4 66 5.7 1.4 23 6.2 1.0 1,418

61a-Importance to you: Become fluent in the 
computing of your discipline 5.8 1.2 121 6.0 1.1 187 5.9 1.2 712 5.8 1.3 110 6.1 1.0 71 6.0 1.1 82 5.6 1.5 38 5.9 1.3 66 6.2 1.0 23 5.9 1.2 1,410

62a-Importance to you: Obtain a general foundation in 
computing regardless of your discipline 5.4 1.3 121 5.8 1.1 187 5.6 1.3 712 5.6 1.3 111 5.6 1.2 71 5.8 1.1 80 5.6 1.3 38 5.6 1.3 66 5.5 1.2 23 5.6 1.2 1,409

63a-Importance to you: Become aware of different 
philosophies, cultures and ways of life 5.0 1.6 122 5.1 1.5 187 5.6 1.5 716 5.5 1.3 114 5.6 1.5 73 4.2 1.7 82 5.9 1.4 38 5.3 1.6 66 5.0 1.4 22 5.4 1.5 1,420

64a-Importance to you: Develop your own values and 
ethical standards 6.0 1.2 122 5.9 1.2 187 6.0 1.3 717 5.9 1.4 113 6.3 1.1 73 5.7 1.3 83 6.1 1.0 38 6.1 1.3 65 6.1 1.1 23 6.0 1.3 1,421

65a-Importance to you: Understand yourself, your 
abilities, your interests and personality 6.2 1.2 121 6.3 1.1 187 6.3 1.0 719 6.0 1.2 114 6.6 0.8 73 5.9 1.3 83 6.6 0.8 37 6.2 1.2 66 6.3 1.2 23 6.3 1.1 1,423

66a-Importance to you: Understand and be able to get 
along with different kinds of people 6.1 1.1 122 6.2 1.1 187 6.2 1.1 716 6.0 1.3 111 6.4 1.0 73 5.9 1.3 83 6.3 0.9 38 6.0 1.4 65 6.1 1.0 23 6.2 1.2 1,418

67a-Importance to you: Understand the nature of 
science and e perimentation 5.9 1.3 122 4.3 1.6 187 4.9 1.7 718 4.7 1.6 112 5.0 1.6 72 6.1 1.1 83 4.2 1.1 38 5.5 1.2 66 6.1 1.0 23 5.0 1.6 1,421
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science and experimentation 5.9 1.3 122 4.3 1.6 187 4.9 1.7 718 4.7 1.6 112 5.0 1.6 72 6.1 1.1 83 4.2 1.1 38 5.5 1.2 66 6.1 1.0 23 5.0 1.6 1,421

68a-Importance to you: Understand new scientific and 
technical developments 5.9 1.3 122 4.5 1.7 187 5.0 1.7 717 4.8 1.6 111 5.0 1.6 72 6.2 1.1 83 4.1 1.3 38 5.4 1.3 66 6.2 0.8 23 5.1 1.6 1,419

69a-Importance to you: Become aware of the 
consequences (benefits/hazards) of new applications 5.8 1.3 122 4.3 1.8 186 4.8 1.7 716 4.7 1.7 112 4.9 1.5 72 6.0 1.2 83 4.1 1.5 38 5.4 1.4 66 6.3 0.9 23 4.9 1.7 1,418

70a-Importance to you: Learn and apply information 
technology 5.6 1.2 122 5.5 1.5 187 5.0 1.5 715 5.2 1.5 111 5.4 1.2 72 6.0 1.0 83 4.7 1.7 37 5.3 1.4 66 5.6 1.2 23 5.3 1.5 1,416

71a-Importance to you: Think analytically and logically 6.1 1.2 122 6.2 1.1 187 6.1 1.1 716 6.0 1.2 111 6.0 1.1 73 6.5 1.0 83 6.0 1.1 38 5.9 1.1 66 6.3 0.8 23 6.1 1.1 1,419

72a-Importance to you: Think in quantitative terms, 
understand probabilities, proportions, etc. 5.5 1.5 121 5.8 1.3 187 5.2 1.6 713 5.3 1.5 112 4.9 1.6 72 6.3 1.0 83 4.5 1.4 38 5.1 1.4 66 5.8 1.1 23 5.4 1.5 1,415

73a-Importance to you: Learn on your own, pursue 
ideas and find information you need 6.3 1.0 120 6.2 0.9 187 6.3 0.9 715 6.2 1.0 113 6.5 0.9 73 6.2 1.0 83 6.2 1.0 38 6.2 1.2 66 6.3 0.8 23 6.3 1.0 1,418

74a-Importance to you: See the importance of history 
for understanding the present as well 5.1 1.5 120 5.3 1.5 187 5.5 1.4 717 5.8 1.2 110 5.6 1.3 72 5.0 1.4 83 5.9 1.2 38 5.3 1.5 66 4.7 1.8 23 5.4 1.5 1,416

75a-Importance to you: Know how to speak before 
groups, actively participate in group discussion, 
function as a team manager

6.1 1.2 120 6.2 1.1 187 6.2 1.1 718 6.1 1.1 114 6.4 1.0 72 6.1 1.1 83 5.7 1.5 38 5.6 1.3 66 5.7 1.5 23 6.1 1.1 1,421

764a-Importance to you: Know how to lead and 
supervise groups of people 6.0 1.4 120 6.3 1.0 187 6.1 1.2 717 6.2 1.2 114 6.5 0.9 73 6.0 1.2 83 5.9 1.3 38 5.7 1.3 66 5.5 1.5 23 6.1 1.2 1,421

77a-Importance to you: Formulate creative and original 
ideas 6.1 1.3 120 6.2 1.1 187 6.3 1.0 714 6.3 1.0 114 6.5 0.8 73 6.2 1.0 83 6.4 1.0 38 5.9 1.3 66 5.8 1.1 23 6.2 1.0 1,418

Note: Mean may not be an appropriate measure for small number of responses
Scale: 1 - 7:  1-not important   7-very important
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Alumni Survey 2008
Potential benefits of a college education: Did UConn help you? - Mean, Standard Deviation (SD) and Valid number of responses (N) by School/College

OIR

Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N Mean SD N
55b-Did UConn help you: Obtain career training - 
knowledge and skills applicable to specific job/work 4.8 1.6 123 5.0 1.5 187 4.3 1.6 713 4.4 1.9 109 5.8 1.3 72 5.0 1.3 83 4.3 1.9 38 5.3 1.5 64 5.4 1.2 23 4.6 1.7 1,412

56b-Did UConn help you: Acquire background and 
specialization for further education in a professional, 
scientific or scholarly field

5.3 1.3 121 4.9 1.4 183 4.8 1.5 709 4.6 1.8 111 5.7 1.2 72 5.2 1.2 82 4.6 1.7 36 5.1 1.2 64 6.0 1.1 23 4.9 1.5 1,401

57b-Did UConn help you: Gain a range of information 
that might be relevant to a career 5.4 1.2 120 5.4 1.3 185 4.9 1.5 711 5.0 1.8 112 5.9 1.0 72 5.3 1.3 82 5.3 1.4 38 5.5 1.2 64 5.7 1.1 23 5.2 1.5 1,407

58b-Did UConn help you: Develop an understanding 
and enjoyment of literature, art, music and drama 4.1 1.6 119 4.3 1.7 185 4.6 1.7 711 4.7 1.9 112 4.5 1.6 71 4.2 1.6 82 5.8 1.5 38 4.1 1.3 64 3.9 1.6 23 4.5 1.7 1,405

59b-Did UConn help you: Develop an understanding of 
diversity and cultural differences 4.5 1.6 120 4.8 1.6 186 4.9 1.6 708 5.3 1.5 112 5.1 1.5 72 4.5 1.6 81 4.8 1.5 38 4.9 1.4 64 4.8 1.5 23 4.9 1.6 1,404

60b-Did UConn help you: Write clearly and effectively 5.2 1.3 121 5.3 1.3 185 5.4 1.4 712 5.9 1.2 112 5.3 1.2 72 4.6 1.4 80 4.9 1.4 38 4.8 1.4 61 4.4 1.5 22 5.3 1.4 1,403

61b-Did UConn help you: Become fluent in the 
computing of your discipline 5.2 1.3 118 5.3 1.3 186 4.8 1.4 707 5.0 1.6 109 5.3 1.3 69 5.3 1.2 81 4.6 1.7 38 5.2 1.4 64 5.5 1.2 23 5.0 1.4 1,395

62b-Did UConn help you: Obtain a general foundation 
in computing regardless of your discipline 5.0 1.3 118 5.1 1.1 186 4.7 1.4 709 5.1 1.5 109 4.8 1.4 70 5.4 1.1 77 4.4 1.4 38 5.0 1.5 64 5.0 1.3 23 4.9 1.4 1,394

63b-Did UConn help you: Become aware of different 
philosophies, cultures and ways of life 4.9 1.5 120 4.9 1.3 186 5.2 1.4 713 5.4 1.5 113 5.0 1.4 72 4.7 1.4 82 5.0 1.4 38 4.9 1.6 64 5.1 1.4 23 5.1 1.4 1,411

64b-Did UConn help you: Develop your own values and 
ethical standards 4.9 1.7 120 5.0 1.5 186 5.0 1.6 712 5.1 1.7 113 5.3 1.5 72 4.8 1.6 82 5.1 1.7 38 5.0 1.7 63 5.2 1.4 23 5.0 1.6 1,409

65b-Did UConn help you: Understand yourself, your 
abilities, your interests and personality 5.1 1.7 120 5.2 1.5 186 5.2 1.6 712 5.2 1.6 113 5.4 1.3 72 5.1 1.6 82 5.3 1.9 37 4.8 1.7 64 5.3 1.3 23 5.2 1.6 1,409

66b-Did UConn help you: Understand and be able to 
get along with different kinds of people 5.4 1.5 120 5.5 1.3 186 5.3 1.5 710 5.2 1.5 112 5.6 1.3 72 5.4 1.4 82 5.4 1.5 38 5.2 1.5 63 5.3 1.3 23 5.4 1.5 1,406

67b-Did UConn help you: Understand the nature of 
science and experimentation 5.7 1.2 120 4.3 1.4 186 4.7 1.5 714 4.5 1.6 111 4.6 1.7 71 5.6 1.2 82 4.1 1.2 37 5.0 1.4 64 5.8 1.3 23 4.8 1.5 1,408
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68b-Did UConn help you: Understand new scientific 
and technical developments 5.5 1.3 119 4.2 1.4 186 4.4 1.6 712 4.4 1.7 110 4.5 1.5 71 5.5 1.4 82 3.9 1.5 37 5.0 1.3 63 6.0 0.9 23 4.6 1.6 1,403

69b-Did UConn help you: Become aware of the 
consequences (benefits/hazards) of new applications 5.2 1.4 120 4.0 1.6 186 4.2 1.6 711 4.3 1.8 111 4.3 1.7 71 5.1 1.4 82 3.9 1.5 37 4.6 1.6 64 5.5 1.2 23 4.4 1.6 1,405

70b-Did UConn help you: Learn and apply information 
technology 5.1 1.4 120 5.1 1.3 186 4.3 1.6 711 4.6 1.6 110 4.6 1.6 71 5.3 1.4 82 4.3 1.6 37 4.7 1.3 63 5.0 1.1 23 4.6 1.5 1,403

71b-Did UConn help you: Think analytically and 
logically 5.6 1.3 120 5.5 1.2 186 5.3 1.3 713 5.2 1.4 110 5.5 1.1 72 5.9 1.2 82 4.8 1.2 38 4.9 1.4 64 5.4 1.2 23 5.3 1.3 1,408

72b-Did UConn help you: Think in quantitative terms, 
understand probabilities, proportions, etc. 5.3 1.5 119 5.2 1.3 186 4.8 1.5 709 4.9 1.6 111 4.9 1.5 71 5.9 1.2 82 4.1 1.3 38 4.6 1.4 64 5.0 1.3 23 4.9 1.5 1,403

73b-Did UConn help you: Learn on your own, pursue 
ideas and find information you need 5.5 1.3 117 5.4 1.2 185 5.4 1.4 712 5.5 1.5 113 5.8 1.0 72 5.3 1.3 82 5.2 1.2 38 5.3 1.4 64 5.6 1.2 22 5.4 1.3 1,405

74b-Did UConn help you: See the importance of history 
for understanding the present as well 4.8 1.5 118 4.9 1.4 185 5.0 1.5 713 5.5 1.3 109 5.1 1.5 71 4.6 1.6 82 5.1 1.5 38 4.8 1.4 64 4.4 1.7 23 5.0 1.5 1,403

75b-Did UConn help you: Know how to speak before 
groups, actively participate in group discussion, 
function as a team manager

5.3 1.6 118 5.7 1.3 186 5.1 1.6 714 5.4 1.5 113 5.9 1.3 71 5.4 1.5 82 5.1 1.9 38 4.9 1.3 64 5.2 1.2 23 5.3 1.5 1,409

76b-Did UConn help you: Know how to lead and 
supervise groups of people 5.1 1.6 118 5.3 1.5 186 4.8 1.7 714 4.9 1.7 114 5.7 1.4 72 4.8 1.4 82 4.9 1.8 38 4.8 1.4 63 4.6 1.4 23 4.9 1.6 1,410

77b-Did UConn help you: Formulate creative and 
original ideas 5.3 1.6 118 5.2 1.4 186 5.1 1.5 712 5.3 1.5 114 5.5 1.2 72 5.2 1.3 82 5.5 1.6 38 4.8 1.3 63 4.7 1.5 23 5.2 1.4 1,408

Note: Mean may not be an appropriate measure for small number of responses
Scale: 1 - 7: 1-helped very little   7-helped very much

OIR/9/4/2009


	Satisfaction
	Importance
	Helpfulness

